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NHS Trust

Hospitals covered across Cambridgeshire and Peterborough
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East of England Ambulance Service

What has the demand been for EEAST?

Daily call volume for the East of England Ambulance Trust Year on year in crease
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@ East of England Ambulance S_erv_ncg INHS |
Demand across Cambridgeshire

* Comparing the 5 week
2300 o period over December
the 999 demand has

o been similar to 2015
2200 * There was a sharp
inrease this year the
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NHS Trust

@ East of England Ambulance Service

How does this fit in with the contract?

Responses trend
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Current demand is remaining in line with our
contracted activity for 2016/17
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Red 1 performance

Infographic Report

1.RED 1
PERFORMANCE

A Red 1 priority is assigned 1o
patients in cardiac arrest. A cardlac
arrast happens when vour heart
stopt pumping bood around your
bady, If someone has collapsad, is
not breathing normally and I #
urmsoonsive thay are in cargiac
arrest. This s 3 time critical priority.

Ambulances services are exoect‘-d to
reach 755 of Red 1 calls within
minutss
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NHS Trust

In-depth Report
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Performance across EEAST is improving month on month and EEAST’s

performance national is currently 5t out of the 10 Ambulance Trusts in

England
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NMHS Trust

How does our performance relate to patient

caree

Infographic Report

5. RETURN OF
SPONTANEOUS
CIRCULATION

This is.a measyre of the number of
patlents who have syffesed a cardiac
arrest, but as 3 result o hfe-suppon
started or congnued by the
ambulance service, had a pulse again
by tha time they arrivec at hospital

In-depth Report
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NHS Trust

@ East of England Ambulance Service

How does our performance relate to patient
care?

Infographic Report In-depth Report

6. RETURN OF

SPONTANEOUS

CIRCULATION -.

L JULY 2016
This is @ measure of e numMDer of NATIANAL
patients who have suffered 2 cardiac ",\‘ ‘;C z' \' AL
arrest, but as a result of fife-support ’ AVERAGE

started or continued by the 5 3 0/.’1
ambulance service, had a puise again \/

by the time they arrived at hospital,
and went on to be discharged from
hospital,

RESULT

v 65%
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NMS Trust

How does our performance relate to patient

caree¢

7. CARDIAC ARREST -
SURVIVAL RATES

Thisis a measura of the averall
number of patients suffering a JULY 2016

cardiac arrest, but as'a resuit of fife- - NATIONAL
support started or continied by the S
ambulance service. and treatment in i VY SN

A E
hospital, they were succassfulty q O’/O

resyscitated and susvived
RESULT

v 10%
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HMS Trust

How does our performance relate to patient care?

Infographs: Report

9. TREATMENT OF A
HEART ATTACK -
ARRIVAL AT A
SPECIALIST CENTRE

Teiz 13 3 Mmaaoure of I nembar of
patienls who Rave cuffored o specitic
tyoe oF DHagrs Jitack and nesd what's
called p 'steed: fitkes to free 2
tlockage in their hoarr. This graph
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infographic Report

10. TREATMENT OF A
HEART ATTACK BY
AMBULANCE CREW

THz 5 & measule ¢f Shis preportien of
patleces wtio Bave sulterad 3 soediic
tyne of hoaet etack (ealsa 4 S7-
evation svpcxardul Maresion, o
STEMI), and raceives the covect
Detmant in bos with smbulance
pudelnas. Tha indudes certain
drugs Bainy gaun and oleees stions
being Leken $ad rerrded

In-depth Report

JULY 2016

5"3 87%
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In-depth Repors

JULY 2016
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+" 959,
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East of England Ambulance Service

KHS Trust

How does our performance relate to patient care?

Infographic Report

11. STROKE -
ARRIVAL AT STROKE
CENTRE

Oatieras who have sultersd 5
confirmod stroko tar be ebalbls fov
ainient wilh ¢ clet-busting drug
This 18 calingd stroke theombotess
TG Qraom & 3 Maasurg & the

petentage o patiants that armved at

3 LFOMBAIVEE CANENR within &0
minutes of their 953 call

Infographic Report

12. STROKE - CARE
AND TREATMENT BY
AMBULANCE CREW

This i5 3 measa of thE DEICentags
uf suspcted strove pabents who
405540 INd resaived the
Loresct treatment In line with
ambuiance guilzeling, This Indudes
rariatn gbieraabons baing toean o
recondac

In‘depth Report

JULY 2016

MATIONA|
3 55%
RESULT

52%

In-depth Report

JULY 2016

NATIONAL
‘i 989%
RESULT

+ 100%

Cambridgeshire
continues to
perform well in the
Ambulance Care
Quality indicator
care bundles with
Stroke and STEMI
care bundles
regular receiving
100% compliance.

Arrival at HASU
within 60 minutes
of 999 call remains
a challenge due to
the geography of

AT THISISEEAST

Innovative. Responsive. Excellent. Always communify focused. Always patient driven,
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East of England Ambulance Service

NHS Trust
CQC report
CareQuality Last rated N , ithi
Commission 9 August 2016 o services within
EEAST were rated as
East of England Ambulznce Service NHS Trust inadequate
East of England Ambulance Service NHS Trust Headguarters
Overall
rating
Effectlve Rgspons!ve Well led
Errergency and uegent
—T
THISISEEAST

innovative. Responsive. Excellent. Always community focused. Always patient driven.
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NHS Trust

CQC report
Q CareQuality Last rated
Commission 9 August 2016
East of England Ambulance Service NHS East of England Ambulance Service
Trust

were the only ambulance service in

the country to achieve outstanding
for caring.

Overall
rating

Are services

Cabi? Outstandi
: :
U

\Well led?
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