Questionnaire Appendix 1

Cambridgeshire Budget Consultation - 16115

Hello, my name is ... and | work for MEL Research an independent research company. | am
conducting a survey on behalf of Cambridgeshire County Council.

The Council is seeking resident views to help them plan the budget next year, including setting the
level of council tax as well as making savings.

The information you provide will be kept confidential and not be linked to your name or address.
The survey should take about 10 minutes, are you happy to continue?

Section 1

1  First can | just check that you are 18 or over?
(=S |:|" Mo (Thank you and closa) ..o |:|2

2  Just to give you a bit of background. The Council spends £549 million a year on sanvices for
residents and needs to find savings over £23 million in the next year and £86 million over the
following & years. This is in addition to the £175 million already saved over the past & years.
[Optional SHOWCARD 0, for those interested in current breakdown of Council spending]

Before today, how aware were you of the level of financial challenges facing the County Council?
{i.e. the amount they need to save) SHOWCARD 1

Veryaware [ ]t Motatallaware [ |4

Somowhat awam .. S |:|2 Unizura / Don't hnu-wDE
03 How do you fael about the continuing financial challsnges faced by the County Council?
SHOWCARD 2
Veryworried [ ] Mot atallworried [ ]
Somewhat worred ..o ]2 Unsure / Dot KnowW. oo |_|B
Mot very wormied - [ ]8

04  On ascale of 0to 10, with 10 being “very important’ and 0 baing ‘not at all important”, how important
do you think each of the following outcomes are that County Council services are working to
achieve? SHOWCARD 3

Don't
Older peopk live indapendantly NN NIEEEEEENENEEEE
Paople with disabiliies ivewellindepencenty [ | [ | [ [ O O O 40 OO OO0 O [
Pacple live in strong, supportive communities [ | [ ] [ [] [ ] (1 [ [ O [ [ [
The road natwork is safaly maintained o000 dooongnn
Eﬂ%ﬁ;mﬂmmmmanhm”dl D D D D I:l I:l D D D D D D
Paopie at risk of harm are kept safe oo ngnn
ez 000000000000
e b aise 0000000000




Council Tax:

05 Dovyou or doas someons in your housshold pay council tax? (If council tax is included in your rent,

tick YES)
LR e ] L P—— I e RLE ] L[4 P— I
No (60 10 OT) oo |2

06 Dovyou receive areduction in Council Tax dus to housshold circumstancas?
b (= |:| 1 Dont KnOowW ... e |:|=3

L S |:|2

stion 7

READ OUT: For the next question, the council wants your view on a proposed increase to
ncil tax by 2% and there are four options to choose from. The 2% increase is called the Adult
this is what the Council is allowed to increase tax by and it goes to pay for
for adults, mostly the elderly.

increase applies to the Councils portion of your tax only (other parts of tax go to police, fire,
ish and district councils.

READ OUT: Just so you know, a 2% increase means the average household (Band D council
) will pay an exira 45p a week or £23.34 per year. To quickly summarise the 4 OPTIONS:

ion 1 is no increase in Council Tax. The Council would need to find over £5 million in savings
the planned Adult Social Care budget.
ion 2 is the 2% planned increase and would all go to Adult Social Care.
ion 3 is a general increase of 1.99% instead, and the money could be used across services (not
lusively for adult social care).
ion 4 is to raise both the Adult Social Care Precept and a general increase (option 2 and 3
). A total increase of 3.99%.

Which of the following four options for the County Council's part of Council tax do you
support? SHOWCARD 4 (Allow resident to read showcard, assist them if needed)

Option 1: Not increasing council tax.
This would mean not raising the Adult Social Care Precept of 2%.
An average band D property would not have to pay the 45p per week curmently planned

(£23.34 a year) but the County Council would have to find an additional £5.13 million of
savings from Adult Social Care in order to balance the budget.

Option 2: Only raising the Adult Social Care Precept of 2%.

An average band D property would pay an extra 45p per week (£23.34 ayear) and the
resulting £5.13 million already included in our plans would just be spent on Adult Social
Care.
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Option 3: Only having a general increase in council tax of 1.99% instead of the
Adult Social Care Precept.

An average band D property would pay an extra 45p per week (£23.22 a year).
The County Council would have to find at least an extra £200,000 in savings from Adult

Social Care to balance our budget, however it means the £5.11m raised can be spent on
all services rather than only ring fenced and currently planned to Adult Social Care.

Option 4: Raising both the Adult Social Care Precept and having a general
increase council tax. A total increase of 3.99%

An average band D property would pay an extra 90p per week (£46.56 a year).

This would mean that the £5.13 million currently planned would be spent on Adult Social
Care and a further £5.11 million would be available to be spent on other services.

Q7  INTERVIEWER TO CONFIRM WITH RESPFONDENT (SHOWCARD 4)

3T e 1 P — I option 4o []e
opion2.oooo [ ]e Dontknow -DONOTREAD. [ |5
option 3o [ ]a

08 Can you pleass tell us why you chose {Q7} for Council tax? (If don't know, 21l us if you require mone
informiation to make a decision)

Q9  If there were no restrictions on the sze of Council tax increase would you increase Council tax by
more than 3.99%7

Yos (Goto G0} [ |1 Dontknow (Goto Q1) o[ |3
No{GoteQ@u) . __.______[]

M0 Intotal, including 3.99%, by how much would you increase Council Tax? Please put a total percent
(%) figure below.

(As a guids, for each 1% an average band D property wowd pay approximately an extra 250 per
woek £71.67 a year)

[ ]

Experience of County Council Services:
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Q11 Which of the following County Council services do you or or someons in your household yge
Eaularlv? SHOWCARD 5 - TICK ALL THAT APPLY

Halp with parenting provided by Childran's Contras e [ o
Extra help in school for children with additional neads. . S, DW
Halp for dizabled children including childran with Iaa'rmg disabilibes ... DW
LRITBIIES oo oo oo oo e oo e+t e oo+t e ee ettt eee et oo oo e seeeeeeeeeeeeereeeeeee [ Joa
Halp with living a healthiar Illasd;rlu such as giving up smoking or Iu-srlg waight .. Dﬂﬁ
Help with managing mental health S5U8S. .........cccvenenne ettt e ta e et et et e |:|“'E
Help for disabled adults including adulis with leaming disabiliies ........c.coeeeeeee e e e |:|ﬂ?
Social care or halp to live at home for clder people ... S, D‘H
Subsidizad public fransport or community transport schemes such as dial-a-ride ... DW
Other (ploase spacify) .. e e [ Jue
LI = I o |:|“

012 Keeping in mind that as well as the above the County Council also maintains the County’s roads and
cycle-ways, manages the disposal of waste and develops the County’s economy.

Iz thare any part of County Council sarvices that you particulary value ?

| (=T |:|1 MO |:|2 Doont koW . |:|3

If yas, please axplain | |

READ QUT: In the next section we will ask a few questions about you. This is to
help make sure we talk fo a range of residents.

13 Can | please take your postcode 7 This will not be passed back to the Council.

INTERVIEWER TO WRITE REFUSED WHERE APPLICABLE

]

14 And can | confirm that you live in - READ OUT

Cambridge City...... . ]
East Cambridgeshire.________ 1=
Fenband oo []=

Q15 How would you describe your gender?

[ [ Male oo E (0112 S, g
Q16 What age band do you fall in? SHOWCARD &
1824 Nl
PEA4 e
354 L=
554 e - |:| 4
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Q17 Do you have any long-standing illness, disability, or infirmity that limits your activities in any way ¥

N
=

Yas
[ [«

Prefer mottosay oo |:|'-?I

18 How would you describe your ethnic group? SHOWCARD 7

English / Walsh / Scottish/ Mortharn Irish /

__|:||:|1

BSR oo
[ P e
Gypsy or Irish Travellar ..o DEG
Any ofher White background............_... [Jos
White and Black Caribbean [[Jos
White and Black African ... [
White and Asian ... e

Any other Mixed / multiple athinic background |:|Eﬂ
Indian Al

Pakistani..........ooooooeee L]
(IF Q8= 4, 8, 13, 16,0r 18) Other, ploasa explain

19 What is your working status? SHOWCARD 8
Employea: Pari-tima (30 or fower hours per wook) .

Bangladeshi_. .o [
Chinasa e [
Ary other Asian background [
AFICEN oo []e
Caribbean e [
Any other Black / African / Caribbaan s
background [

Arab..... e [
Any other athnic group ... |:|‘|!1
Prefarmotto say oo |:|‘|‘3

Emplovea: Full-time (31 or more hours par waak) ..

Sali-amployed: Part-tima {30 or fewer hours per waek)
Sali-amployed: Full-tima {31 or more hours par waak)

Unemployed and available for work .
Ratirad
Student (including full-time students)
Looking after home or family ...
Long-term =ick or disabled ...

Crther
Cthar, please explain |

G20  Including yoursalf how many people (adults and children) live in the household?

1008 oo m 6-Six .

D TWO e - |:| o2 T-Savan.

3Thee. oo [Jea g-Eight

I = [ ne g-Nine.....

T - |:| 05 10 or more

Q21 (IF Q20 = two or more) Are there any children, under 16 years old living in the housshold?
| (= |:|1 [ [ |:|2 Prefarnottosay............... |:|3
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Q22 Are you a carer? By carer we mean, do you look after, or give any help or support to family
members, friends, neighbours or others because of sither (1) they have long-term physical or mental
ilFhealth or disability or (2) they have problems related to old age 7

[Additional notes: This is an unpaid carer, but they can be seeking carer benefits. They don't need to
live in the same household.]

h (= |:|1 [ |:|2 Prefarnotto say ... |:|3

Q23 The County Council would like to offer you the opportunity to remain in touch by e-mail and from
time to time and sand you links 50 you can take part in further consultation surweys.

Would you like to participate ¥

Q24 Just to et you know that for quality control purposas, someone from my office may call you to verify
my work. Are you happy for them to do so0?

These details are kept confidential and are not linked to your responses and will not be passed on to
any third party.

b (= |:|1 4 o S |:|2

(IF Q23 or Q24 = YES) Thank you for agreeing to provide this information. Could |
please take your name, email address, and phone number? This information will not be
linked to your responses.

Q25 Respondent Mama

Email Addrass

Full Address (Intarviewar fo write whare they

| |
| |
Talaphona Numbsar | |
ara) | |

Thank you for your time.

Q26 Interviewear name

Q27 Starting Postcode
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