Iltem 4 - Appendix 1

Overview of Mind of My Own

Mind of My Own is a web based application which can be accessed via a smartphone, tablet,
laptop or desktop computer. The program helps children and young people express themselves
and communicate with professionals in their lives making sure they are heard. Both One App and
Express are effective direct work tools which can be used by a range of professionals from social
workers and teachers to support workers.

The MOMO One App is a great way for young people to share their thoughts and send them to
those who need to hear from them. The app has a number of options called statements which the
young person can choose to use, for example preparing for a meeting, share good news or sort a
problem. This version of the app provides prompts in terms of what the young person might want
to share, for example: preparing for a meeting there are a number of questions, like who do you
want to be there, sit next to or talk about, but there is also room for the young person to expand
and provide more of a narrative of their views. The app is available to young people to have their
own account or they can access it via their workers account when they have a one to one session.
The app is able to assist in guiding or structuring a conversation with a young person. The young
person can choose who they want to send their statement to.

The MOMO Express App is aimed at younger children or those with additional needs and uses
expressive pictures, minimal text and affirming sounds. It has some accessibility features that can
be tailored to the needs of the child and it can be used to support education, health or social care
planning or review process, including EHC plans. The Express App is designed to be used with a
worker.

The Mind of My Own developers have added some additional reporting functions which we have
used for the first time for the purposes of this report.

Number of YP accounts
- 99

Number of worker
accounts — 367

APR 2019 MAY 2019 JUNE 2019
Number of statements 4 4 3
per month from YP
Number of s_tatements 18 17 10
per month via worker
MOMO Express
Statements (younger 36 9 16

children) per month
(replied to directly)




Top 3 subject matters
each month

MOMO ONE (older
children)

55% Foster Care
Review

18% Preparation
14% Worker Visit

48% Foster Carer
Review

24% Worker Visit
14% Preparation

54% Worker Visit
31% Foster Carer
Review

8% Preparation /

Pathway

Top 3 subject matters
each month
MOMO EXPRESS

23% My Education
23% My Life

20% My Day

20% About Me

27% About Me
27% My Life
23% My Education

24% About Me
24% My Life
24% My Education

Mind of My Own Statistics

The developers have updated the dashboard which means we can extract information from the
statements we receive from children and young people and the following charts are an example of
the information we have gathered for the months of April, May and June 2019.

Within the statements received, children and young people are telling us about how positive they
feel in general; there was a dip in May as to how positive children were feeling. The graphs on the
next page provide a breakdown of their feelings.
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HOW YOUNG PEOPLE FEEL BY AGE
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The graphs below highlight what is going well for children and young people according to their age
and what isn’t so great for them.
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May 2019
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June 2019
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How do vou feel about where you live?
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HOW YOUNG PEOPLE FEEL WHERE THEY LIVE BY AGE
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