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APPENDIX 2 – POSSIBLE ADDITIONAL QUESTIONS 
 

Quality of life  
Option 1 (from adult social care user survey): 
 
Thinking about the good and bad things that make up your quality of life, how 

would you rate the quality of your life as a whole?  
 

Please tick () one box 

 So good, it could not be better   1 

   

 Very good                                  2 

   

 Good 3 

   

 Alright 4 

   

 Bad 5 

   

 Very bad 6 

   

 So bad, it could not be worse 7 

 
 (OPTIONAL) Please use the space provided below to explain your answer. 

 

 
 
 
 
 

 
Option 2 (from Office for National Statistics personal well-being survey questions): 
 
On a scale of 0-10: 
 

 Overall, how satisfied are you with your life nowadays? 

 Overall, to what extent do you feel the things you do in your life are 
worthwhile? 

 Overall, how happy did you feel yesterday? 

 Overall, how anxious did you feel yesterday? 
 
More information about the ONS work on personal well-being can be found here 
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/measurin
gnationalwellbeing/previousReleases  

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/measuringnationalwellbeing/previousReleases
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/measuringnationalwellbeing/previousReleases
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Partners and transformation: 
 
Option 1 – free text: 
 
The County Council works closely with partners in delivering public services, 
including the district council, health services, the Combined Authority and Mayor, 
schools and the Police.  The Council shares with these organisations an aim of 
improving public services.   
 
Thinking about your experience of any area of public services, in what area do you 
think it is most important to improve?   
 
Could you explain your answer? [free text] 
 
Option 2 – pick list: 
 
The County Council works closely with partners in delivering public services, 
including the district council, health services, the Combined Authority and Mayor, 
schools and the Police.  The Council shares with these organisations an aim of 
improving public services.   
 
Thinking about your experience of any area of public services, in what area do you 
think it is most important to improve?   
 

 Crime / anti-social behaviour 

 Housing 

 Local health services 

 Social care 

 Support for young people 

 Mental health services 

 Transport 

 Activities and leisure 

 Acute health services 

 Other (free text) 
 
Could you explain your answer? [free text] 
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APPENDIX 3 – OPTION TIMELINE SUMMARY 

   August September October November December January February 
Estimate of 

cost 

Option 
1 

Household 
survey 

C&P 
recommendation 

GPC 
confirms.  
Household / 
web survey 
on priorities 
and Council 
Tax 

Survey 
closes in 
mid-Oct.  
Analysis of 
survey 
begins. 

Analysis of 
survey 
completes.  
Results 
informally 
available.  

Results of 
survey 
available and 
presented to 
GPC 

  
Results 
presented to 
Full Council 

£25,000 

Summary of 
consultation 
work in past 
12 months 

    

Summary of 
consultation 
work 
available to 
Members 

          

Proposal 
survey 

      
Survey on 
proposals 
opens 

Survey on 
proposals 
closes.  
Analysis 
begins 

Analysis 
completed, 
report 
presented to 
GPC 

Results 
presented to 
Full Council 

  

                   

Option 
2 

Focus 
groups 

C&P 
recommendation 

GPC 
confirms.  
Focus 
groups held. 

Focus 
groups 
results 
shared with 
Members. 

      
Results 
presented to 
Full Council 

£10,000 

Summary of 
consultation 
work in past 
12 months 

    

Summary of 
consultation 
work 
available to 
Members 

          

Proposal 
survey 

      

Open 
household / 
web survey 
on proposals 

Close survey 
on proposals.  
Analysis 
begins 

Results of 
household / 
web survey 
presented to 
GPC 

Results 
presented to 
Full Council 

£25,000 (if 
representative 
household 
survey 
required) 


