S

%n(\ C C V S Appendix 2

Support for community & voluntary groups

Survey of charities and
community groups

April 2020



Where groups work and their income
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What groups are doing falls into four main areas

Covid emergency “Providing support for the local volunteers through the Mutual Aid group. Running Food
response Hub. Linking with the local schools, Doctors surgery, local business and organisations to
P support the most vulnerable”

Have cancelled any face “We have moved all of our services to remote delivery and are offering 1-1 support to
to face work but offering LGBTQ+ young people by phone/text/email/video call, and weekly online groups by
video call. We have also been distributing relevant books and DVDs to young people by
other forms of support. post. We have been investigating how we can move our training delivery online.”

Closed most services but “Our normal sessions are closed but we are keeping in touch with families via our
Facebook page, Messenger and some Zoom sessions. We have also loaned
toys/activities to some of the more vulnerable families who we are keeping a more

still keeping in touch with

people. regular contact with and supporting where necessary.”

“Our small staff group of six are furloughed. The site is closed to co-workers, volunteers,
staff and customers.”
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Have you taken action to plan your finances?
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How much funding will your organisation lose due to Covid-19?

Total loss of
income across the
sector in
Cambridgeshire

£34,593,000

IR

Average loss
of income
per group

£12,500
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Will volunteers still be delivering services?
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Will you need more volunteers?
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How confident are you that your organisation will survive the next 6 months?
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The main concerns identified for the future can be grouped as follows.

Funding Mental

§0ins health of
forward as
staff

so much
volunteers

spent )
P and clients

Lack of sl

digital skills Increased

or resources demand

to adapt Trustees or

Volunteer volunteers
availability struggling to
and burnout keep things
going

%;% CCVS Survey of charities and community groups April 2020

Support for community & voluntary groups



