
Adult Social Care
Data Set 1 + SHIELDED 

Data Set 1
Shielded

County Hub

If other 
Covid 19 
response 
needed

District Hub

ASC Remain as 
lead agency 

responsible for 
support and will 

respond to needs

Data shared with 
County and District 

Hubs

If Contact 
received in 
to District 

Hub 

ASC Contact 
Centre 

Cambridgeshire County Council 

•Telephone: 0345 045 5202 
•Email: referral.centre-adults@cambridgeshire.gov.uk   

Peterborough City Council 

•Telephone: 01733 747474  
•Email: adultsocialcare@peterborough.gov.uk 

Between Monday to Thursday 5pm to 8am and Friday 4pm to Monday 8am, adult 
safeguarding concerns can be directed to the Emergency Duty Team (EDT) – 01733 
234724 

Covid19 Support 
Core Offer



Adult Social Care
Data Set 2 + SHIELDED

Data Set 2 + 
SHIELDED

County Hub

District Hub

Data shared with 
County and District 

Hubs

If Contact 
received in 
to District 

Hub 

ASC Contact 
Centre if Required

Cambridgeshire County Council 

•Telephone: 0345 045 5202 
•Email: referral.centre-adults@cambridgeshire.gov.uk   

Peterborough City Council 

•Telephone: 01733 747474  
•Email: adultsocialcare@peterborough.gov.uk 

Between Monday to Thursday 5pm to 8am and Friday 4pm to Monday 8am, adult 
safeguarding concerns can be directed to the Emergency Duty Team (EDT) – 01733 
234724 

Covid19 Support 
Core Offer

Contact 
Responsibility 

Held by 
County Hub 
for Covid19 
Response



Adult Social Care
Data Set 1 + NOT SHIELDED 

Data Set 1
NOT SHIELDED

County Hub

If other 
Covid 19 
response 
needed

District Hub

ASC remain as 
lead agency 

responsible for 
support and will 

respond to needs

Data shared with 
County and District 

Hubs

If Contact 
received in 
to District 

Hub 

ASC Contact 
Centre 

Cambridgeshire County Council 

•Telephone: 0345 045 5202 
•Email: referral.centre-adults@cambridgeshire.gov.uk   

Peterborough City Council 

•Telephone: 01733 747474  
•Email: adultsocialcare@peterborough.gov.uk 

Between Monday to Thursday 5pm to 8am and Friday 4pm to Monday 8am, adult 
safeguarding concerns can be directed to the Emergency Duty Team (EDT) – 01733 
234724 

Covid19 Support 
Core Offer



Adult Social Care
Data Set 2 NOT SHIELDED

Data Set 2 +
NOT SHIELDED

District Hub

ASC Contact 
Centre 

Cambridgeshire County Council 

•Telephone: 0345 045 5202 
•Email: referral.centre-adults@cambridgeshire.gov.uk   

Peterborough City Council 

•Telephone: 01733 747474  
•Email: adultsocialcare@peterborough.gov.uk 

Between Monday to Thursday 5pm to 8am and Friday 4pm to Monday 8am, adult 
safeguarding concerns can be directed to the Emergency Duty Team (EDT) – 01733 
234724 

Covid19 Support 
Core Offer

Data Passed to 
District Hub for 

Promotional and 
Contact 

Purposes

If Other 
Issues / ASC 
referral with 

consent

ASC take on lead 
roll for support 

and will respond 
to needs


