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Hospitals covered across Cambridgeshire and Peterborough
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East of England Ambulance Service

NHS Trust

What has the demand been for EEAST?

Daily call volure for the East of England Ambulance Trust Year on year in crease
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in call volume

New years day saw
1000 extra calls
compared to 2016
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East of England Ambulance Service [I'[z53

Demand across Cambridgeshire

* Comparing the 5 week
period over December
the 999 demand has
been similar to 2015

* There was a sharp
inrease this year the
week before Christmas

——Year 2015
s Year 2016
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How does this fit in with the contract?

Responses trend
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Current demand is remaining in line with our
contracted activity for 2016/17
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Infographic Report

1. RED 1
PERFORMANCE

A Red 1 pricrity is assigned %o
patients in cardiac arrest, A cardlac
arrest happens when vour heart
stops pumping blood arcund your
body, If someone has collapsed, is
not breathing normally and s
unresponsive, they are in cadiac
arrest, This 1s 3 time critical priority

Ambulance services are expected to
reach 75% of Red 1 calls within 8
minutes
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NHS Trust

In-depth Report
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Performance across EEAST is improving month on month and EEAST’s
performance national is currently 5t out of the 10 Ambulance Trusts in

England
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How does our performance relate to patient
caree

Infographic Report In-depth Report

5. RETURN OF
SPONTANEOUS
CIRCULATION

This s a measure of the number of JULY 2016
patlents who have suffered a cardiac

i 7 NATIONAI
arrest, but as 3 result o life-suppent :\ ;',‘ g
; MAlst
started or continued by the AVERAGE
i »

ambulance service, had a pulse again P | 7 0 /(~=
2
by the time they arrivec at hospital . W
RESULT

v 31%
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How dces our performance relate to patient
caree¢

Infographic Report In-depth Report

6. RETURN OF
SPONTANEOUS
CIRCULATION -
UTSTEIN

This is 3 measure of e numper or

patients who have suffered 3 cardiac A‘ : j P
> ERA(
arrest, but as a result of life-support

JULY 2016

started or continued by the
ambulance service, had a puise again
by the time they arrived at hospital,
and went on to be discharged from
hospital,

/o

RESULT

65%

THISISEEAST
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How does our performance relate to patient
caree¢

Infographic Report In-depth Report

7. CARDIAC ARREST -
SURVIVAL RATES

This is a measure of the averall

number of patients suffering 3 JULY 2016
cardiac arrest, but as a rasult of ffe: - -

support started or continued by the e FEF3 VRGN
ambulance service. and treatment in AVERAGI
hospital, they were cuccessfully i q 0/
resuscfated and survived - O

RESULT

v 10%
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How does our performance relate to patient care?

Infographs: Report

9. TREATMENT OF A
HEART ATTACK -
ARRIVAL AT A
SPECIALIST CENTRE

TRiz 15 3 measure of [N rumbst of
Satients who Kove suifered 0. spedfic
typs of haart dttack and nsed what's
talled & ‘stent fitted to tree 2
tiockage in their heart. Ths grapn
Shows the portmtups that wers
Fted with 2 sent ot » specialist
Bospital withir 24 Hocis of ther 900
call

Infographac Report

10. TREATMENT OF A
HEART ATTACK BY
AMBULANCE CREW

Tha G 3 measuis of thi prlegbrtion of
Patlents i Bave suftered 3 soeditic
tyne of heart ¥rack (callad 3 57-
Pavtion svorardal infarction, or
STENI), and raceivad the conesr
IrRIZMMN in Lne wibly armibadane
pudnlines Ths ncfudes certain
drugs dalny goven end timervations
DLsing tahpn sod recorded

In-depth Report

JULY 2016

NATIONAI

AVERAGE
’S 87%

RESULT

v 919%

In-depth Report

JULY 2016
g laroun
' 80%

RESULT

v 959,
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How does our performance relate tfo patient care?

Infographic Report

l

11. STROKE -
ARRIVAL AT STROKE
CENTRE

Patiems who have suMsred &
cenfirmed stioke car be eiglbls e
eptmeant with g cloe-busting drug
This 18 called staiks thenmbolyss
Thiz gragh & a maaiure of the
percertape of patients that arrwed at
3 POMDAIVEE CHNtrs within 0
minutes of their 599 call

Intographic Report

12. STROKE - CARE
AND TREATMENT BY
AMBULANCE CREW

This is & Meass of the percentade
of susperted strove cabents who
WIS S3iecied and ruceivad the
rorrect trestmeet in line with
ambulecs gudslings. Thiz indudss
€riain ohrervations being toven ard
redondac

NHS Trust
Indepth Report
Cambridgeshire
JULY 2016 continues to

perform well in the

"& 55% Ambulance Care

RESULT Quality indicator
i)
52% care bundles with
Stroke and STEMI

care bundles
regular receiving
100% compliance.

In-depth Report

JULY 2016
a - Arrival at HASU
98 O/o within 60 minutes
5 St of 999 call remains
v 100% a challenge due to
the geography of
EEAST
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NHS Truat
CQC report
CareQuality Last rated N : ithi
Commission 9 AUgUSt 2016 0 services within
EEAST were rated as
East of England Ambulance Service NHS Trust inadequate
East of England Ambulance Service NHS Trust Headguarters
Qverall
rating
Safe Effective Caring Responsive  Well jed Overall
;ngzqgnc, operations Oummdmg e
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East of England Ambulance Service

INHS Trust

CQC report
Q CareQuality Last rated
Commission 9 August 2016

East of England Amoulance Service NHS
Trust

Overall
rating

Are services

Effective?

R =3

Well led?

East of England Ambulance Service
were the only ambulance service in

the country to achieve outstanding
for caring.
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