Key Red CCC is worse - Amber CCC is the same - Green CCC is better
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1A Social care-related quality of life score (Score out of 24) % Good to be high | 19.0
1B The proportion of people who use services who have control over their daily life % Good to be high | 80.3
1C(1A) The proportion of people who use services who receive self-directed support % Good to be high
1c(18) The proportion of carers who receive self-directed support % Good to be high
1C(2A) The proportion of people who use services who receive direct payments % Goodtobehigh | 21.3 [ 21.1
1c(28) The proportion of carers who receive direct payments % Good to be high 97.1
1D Carer-reported quality of life score (Score out of 12) % Good to be high na
1E The proportion of adults with a learning disability in paid employment % Good to be high 3.0
1F The proportion of adults in contact with secondary mental health services in paid employment % Goodtobehigh | 7.0 | 9.0
16 The proportion of adults with a learning disability who live in their own home or with their family % Good to be high 87.1 | 854
H The proportion of adults in contact with secondary mental health services fiving independently, with or % Goodtobehigh | 21.0 | 63.0
without support
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1) I:: proportion of people who use services who reported that they had as much social contact as they wou % Good tobe high | 41.7
11(2) The proportion of carers who reported that they had as much social contact as they would like % Good to be high na
A1) Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care Rate per 100k |Good to be low 8.2 6.4
homes, per 100,000
” s idential
240) Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care [ ¢ oo oo ohiverow | 602, 4941
homes, per 100,000
i i ischarge fi
28(1) The proportion of older people (aged 65 and over) who were still at home 91 days after discharge from % Goodtobehigh | 725 | 645
hospital into services
2802) The proportion of older people (aged 65 and over) who received reablement/rehabilitation services after % Good to be high 19 | 20
discharge from hospital
2D The outcome of short-term services: sequel to service % Good to be high 845 | 78.7
3A Overall satisfaction of people who use services with their care and support % Good to be high m
38 Overall satisfaction of carers with social services % Good to be high na
e - ey vl ——
ac he proportion of carers who report that they have been included or consulted in discussion about the % Good to be high na
person they care for
3D(1) The proportion of people who use services who find it easy to find information about support % Good to be high m
30(2) The proportion of carers who find it easy to find information and advice % Good to be high na
A The proportion of people who use services who feel safe % Good to be high 71.5
48 The proportion of people who use services who say that those services have made them feel safe and secure % Good to be high | 74.3
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