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Purpose: Cambridgeshire and Peterborough Clinical Commissioning 
Group (the CCG) has recently consulted on moving the current 
GP Out of Hours base from Chesterton Medical Centre to the 
integrated Clinic 9 at Cambridge University Hospitals NHS 
Foundation Trust (Addenbrooke’s).  
 
This paper updates the committee on that consultation.  
 

Recommendation: The Committee is to note the consultation themes at this point. 
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1. BACKGROUND 
 
1.1 The CCG has commissioned and mobilised a new Integrated Urgent Care (IUC) 

service which sees the coming together of NHS 111 and Out of Hours (OOH) urgent 
primary care services, supported by a clinical hub, under a single provider contract with 
Herts Urgent Care (HUC). 

 
1.2  The CCG currently has five GP out of hours bases, run as part of the IUC contract by 

HUC. They are as follows:  

 Chesterton, Cambridge  

 Princess of Wales Hospital, Ely (co located with the Ely Minor Injuries Unit, 
[MIU])  

 Doddington Hospital, Doddington (co located with the Doddington MIU)  

 Hinchingbrooke Hospital, Huntingdon (co located with the A&E)  

 Peterborough, Peterborough City Care Centre (co located with the MIIU) 

 The base at Wisbech is run by the 111 and OOH provider for Norfolk, IC24. 
 
1.4 When HUC took on the services, the location of the Cambridgeshire OOH base at 

Chesterton Medical Centre (CMC) was reviewed and HUC suggested that this was not 
the most clinically effective site for patients and that a co-located OOH base on the 
Cambridge University Hospitals Foundation Trust (CUHFT) site as part of an integrated 
urgent care offer with the A&E department would be more effective as part of the whole 
urgent care system. All other OOH bases are alongside other facilities such as Minor 
Injury Services or A&E. 

 
1.5 Over recent months, the CCG has been reviewing patient flows in Cambridge 

alongside the Keogh Review recommendations and the Royal College of Medicine’s 
research. 

 
1.6 The IUC service went live on 16 October 2016 on the existing OOH site at Chesterton, 

as one of four sites (Wisbech is run by IC24). System wide discussions between the 
CCG, HUC and CUHFT have agreed that there is a strong clinical case for bringing 
these services closer together on the same site. 

 The main drivers for this review have been 

 National research recommending co-location or urgent and emergency care 
services, so that primary care patients can have easy access to diagnostics 
and specialist services if they are needed 

 The ability to make the two GP led urgent care services in Cambridge – 
Clinic 9 at CUH and the GP OOH base at Chesterton 

 The opportunity to reduce pressure on the Emergency Department at CUH. 
 
2.  MAIN ISSUES 
 
2.1 The CCG ran a public consultation from 23 January to 6 March 2017. The CCG 

committed to bringing back the key findings from the consultation on 16 March and to 
take forward the comments from the Health Committee for consideration by the CCG 
Governing Body on 21 March. 

 
2.2 During the consultation 11 000 consultation documents were printed and distributed 

along with electronic versions emailed to a variety of stakeholders and members of the 
public. 



Posters advertising the public meetings were printed and distributed. The CCG made 
all consultation documents available on the CCG website. The CCG held six public 
meetings in five locations in the Cambridge areas. The CCG also attended other 
meetings to discuss the consultation held by other organisations. 

 
2.3 The six week consultation was to gather feedback from meetings, online survey, 

letters, emails and telephone calls.  The presentation sets out the high level themes 
and responses received by the CGG during this six week consultation.  

 
3. SIGNIFICANT IMPLICATIONS  

These are set out in the Impact Assessments 
 
SOURCE DOCUMENTS GUIDANCE 
 

Source Documents Location 
 

Papers to 10 January 2017 meeting of CCG 
Governing Body; items 02.3 (Annex A) – 02.3f 
(Appendices 1-6) 
 

http://www.cambridgeshireandpeterborou
ghccg.nhs.uk/about-us/governing-
body/governing-body-
meetings/governing-body-papers-2016-
17/  
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