Agenda Iltem No: 8

CAMBRIDGESHIRE
PENSION FUND

To: Pension Fund Committee
Meeting date: 19 March 2026
Report by: Sharon Grimshaw

Communications Officer
sharon.grimshaw@westnorthants.gov.uk

Subject: Cambridgeshire Pension Fund — Review of
communications strategy and the 2026/27
communications plan

Purpose of the report: To review the communications strategy and
present the communications plan for April 2026 to
March 2027 to the Pension Fund Committee.

Recommendations: The Pension Fund Committee is asked to:
a) note that no further changes are
recommended to the communications

strategy.

b) review the (Appendix 1).

Enquiries to: Cory Blose
Employer services and communications manager
cory.blose@westnorthants.gov.uk
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Background

Paragraph 61 of the LGPS regulations requires the administering authority to prepare,
maintain, and publish a written statement setting out its policy on communications with:
e scheme members (active, deferred, retired and dependants)
e representatives of scheme members
e prospective scheme members.

The communications strategy was updated and approved by the Pensions Committee in
March 2025. It was reviewed again in January 2026, with no further changes recommended.

The updated communications plan for 2026/27 is attached as Appendix 1.

Executive summary

The communications strategy was updated and approved by the Pensions Committee in
March 2025. It was reviewed again in January 2026, with no further changes recommended.

The communication plan sets out activities for 2026/27, including:
e key initiatives like Pensions dashboards and the enhanced self-service portal
e campaigns including pensions awareness week, national pension tracing day, and
midlife MOT
e statutory communications like annual pension statements and pensioner newsletters
e communicating consultation changes to key stakeholders.

Communications plan

The communications plan (Appendix 1) outlines monthly communication activities for each
stakeholder group during 2026/27.

Key projects include:
e implementation of the pensions dashboard
e registering for the enhanced member self-service portal.

Campaigns scheduled include:
e pensions awareness week
¢ national pension tracing day
e midlife MOT.

The plan also sets out timings for:
e statutory communications
e cyclical newsletters
e surveys
e employer forums and roadshows.

Relevant Pension Fund objectives

Promote the scheme and ensure members understand the benefits provided.

Deliver clear, inclusive, and accessible communications to stakeholders, enabling
informed decision-making.

Seek regular feedback from stakeholders and use it to shape Fund administration.




5. Risk Management
5.1  Risks associated with this report are recorded in the Fund’s risk register:

Risk Residual risk
rating

Information may not be provided to stakeholders as required. Green

Those charged with governance are unable to fulfil their Amber

responsibilities effectively.

The operations of the Pension Fund and that of its suppliers are Amber
interrupted as a result of a cyber-attack.

5.2  The risk register can be found — Cambridgeshire Pension Fund Risk Register

6. Finance & Resources Implications

6.1 There are no direct financial or resourcing implications arising from the communications plan.
Ongoing communication costs are met from the administration budget. Where appropriate,
costs will be reflected in the business plan.

Legal Implications

7.1 None.
8. Consultation with Key Advisers
8.1 Squire Patton Boggs, the Fund's legal advisers, conducted a review of the paper for legal

implications with no material issues raised.
10.  Background Papers

10.1 Communications strateqy.

11.  Appendices

111 Appendix 1 — Communications plan.


https://pensions.westnorthants.gov.uk/information/about-us/key-documents-cambridgeshire/governance-policies/#main
https://pensions.westnorthants.gov.uk/information/about-us/key-documents-cambridgeshire/business-plan-and-communications/#main

