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Time Credit Community Networks: An Example 

Local institutions: 
Schools, Council, 
Hospitals 

Community Centres 
and venues 

Volunteering Group 
Leisure and Private  
Sector businesses 

Peer support group 

Health and social care 
providers 

Tom is a man in his 20s who  
lives in a hostel 
He has started earning credits at the 
hostel where he is staying. He spends 
them at the local gym with his 
children. He has ambitions to earn 
and spend across the local 
 network. 

Time Credits can 
be earned and 
spend throughout 
the network, 
locally and 
nationally 



Impact of Time Credits 
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Nicola Parker, Head of Orchards Primary, Wisbech ‘ Time Credits have really taken off at 
Orchards, benefitting both School and families equally.  Parents have taken on many roles 
and then used credits to pay for an after school club, or even bowling in Kings Lynn’ 

Recognising 
people, by 
thanking them 
and supporting 
Spend activity. 
 

 

 

 

 

 

 

Building on 
abilities, interests 
and skills of all. 
Grow the network 
in line with what 
people want and 
care about as well 
as gaps in service. 

Empower people 
to design and 
deliver in 
collaboration with 
services, peers, 
professionals and 
wider community. 



  

Pilot Project – Wisbech 

• 3 Organisations; Children’s Centre, 
Primary School, Ferry Project 

• Started August 2013 

• Within 6 months – over 100 
members giving 600 hours 

 

 



Public Services Providers  Community 

“We've engaged far 
more people through 
Time Credits more 
productively than was 
ever the case through 
schemes that attracted 
much more funding & 
profile“ 
 
King’s Lynn West 
Norfolk, Director of 
Policy & Partnerships 
 

Customers wanted to 
set up a women’s 
group, staff have just 
been facilitating and 
the residents have been 
taking the lead”  
 
 
Support Worker in an 
organisation where 
members Earn Time 
Credits 
 
 

“I’ve realised I can go 
further than I’ve been 
before…I’m more 
confident and helping 
loads of people”  
 
 
 
 
Cheryl, Founder 
Community Mothers & 
Time Credit Member 
 



Suggested Priorities for Cambridgeshire: 

• Supporting Older People 

• Meaningful Employment 

• Community Resilience 

 

 



 

Email: Wendy.lansdown@cambridgeshire.gov.uk 

 

Tel: 01223 699683 
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