VoiceAbility

Speak Out Cambridgeshire Report
Annual Health Check survey 2024

October 2024



VoiceAbility

Annual Health Checks Survey

Healthwatch asked us to
find out about people’s
experiences of Annual
Health Checks again (we
did a survey about this in
2022)

We have been asking
people about their
experiences over the
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What is an Annual Health Check?
@ a (o)
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Some people were unsure you think?
Do you think the idea

What a health CheCk was or |f is a good one?
they’d had one.

Most people had heard of
Annual Health Checks and
said they thought they’'d had
an Annual Health check
when we showed them a film
about them and explained to
them what it was.
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Who we spoke to

We spoke to 51 people in day opportunities
across the county in these places:

Papworth Trust Cambridge Centre
Godmanchester Community Nursery
Special Choices

FACET

Branching Out

When we last did this survey we spoke with 58
people.

This time not everyone answered all our
guestions.

Huge thanks to everyone who answered our
guestions to help improve Annual Health Checks.
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How old people are

It was harder to
speak to young
people because it
was the school
holidays.

Over 65, 2

41-65, 17

26-40, 21
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We spoke to people
from all over

Where people live

Cambridgeshire.
Cambridge City,
6
South
Cambridgeshire,
Huntingdonshire, 1
19
East
Cambridgshire,
16

Fenland, 9
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Cherry Hinton Chatteris

Godmanchester Fen Ditton
Brampton ~ March :
West Wratting
Peterborough Hertford H u ntl n g d 0 n Littleport
P Whittlesey
Sutton Wisbech CambridgeSt lves

Brinkley Arbury Earith Grantchester
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This Is what we heard
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Did you know you can have a health check once a year?

4 N

Most people who
answered knew about
Annual Health Checks.

This wasn’t much different
\ to last time we asked.
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Yes

In the last year, did your Doctor/GP offer you
an annual health check?

-

Most people who answered
have had an Annual Health
Check this year.

Please come ’
for your Annugif®

Not sure .
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One person said this:

Doctors make me nervous,
give me an anxious feeling.
People stare at you - what

are people looking at?

This makes me feel
uncomfortable.

| have told staff members at
my home about this.
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Someone else told
us that a GP
Practise in Ely had
told him they are no
longer offering
people Annual
Health Checks, so
he couldn’t have
one.
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If you had a letter, was it easy to understand?

I'm not sure,
3

Yes, 10

o

N
Many people still aren’t
receiving Easy Read
letters

NHS

Please come
for your Annuais




Do you think your GP or Doctor’s surgery know you

have a learning disability and or autism?

This time more people
thought their GP
surgery knew they have
a learning disability and
or autism.

I'm not sure, 9
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e ANHS |
Register
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g Tony Wright
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Yes, 34
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What happened at people’s
Annual Health Checks

40
35
3
2
2
1
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Health professionals seem
to be doing a good job of
checking lots of things at

Annual Health Checks.
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Very few people were asked if
they smoke.

People at Special Choices
suggested this might be
because health professionals
assume people with learning
disabilities don’t smoke.

One person said they had their
ears checked.

Someone else said they were
asked if they live with a
homeowner and whether they
drive.
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at home, 1

Telephone
or video

call, 0 Almost all health

checks happened
at the GP surgery.

At the GP
surgery, 35
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One person told us
about being offered a
check-up over the phone
first thing In the morning.
They waited for the call,
but it never came. They
found this frustrating.
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What do you think would make Being able to ask

your next health check better for| 9uestions, Easy
Read information

s you'? and having a
30 29 choice of location
e were most
0 important.
21 21
20 19 \ \/
15
10 M_S
5 . .
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Check if | want Make sure | get Make sure | can  Give me a Give me Easy Give me more

to ask any extra support speak to choice about Read time - make the
guestions someone where or how  information appointment
privately my health longer

check takes
place
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A lot of people said they go to their
appointments with a support worker or a
family member.

They would like to have the option to
talk privately with the nurse or GP,
without their carer or support worker
there.

Sometimes people feel confident to ask
for this and it happens, but not everyone
feels okay asking their parent or support
worker to leave for a few minutes.

They felt it would be good if the GP or
nurse offered this, as then they might
say yes and chat about how things are
at home.
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We asked: Would you go to your
health check next year?

Nearly everyone
who answered will
go to their health
check next year.

Not sure, 3
No, 1

Yes, 34

2025
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Most people would go
again next year.
People said they want
to stay healthy, and the
doctor or nurse is ‘nice’
or ‘friendly’ or ‘kind'.



We asked: Did you get a Health Action Plan?

Less than half of the
people who told us
they had an Annual
Health Check were
sure they got a
Health Action Plan.

= Not sure, 8

®m Yes, 16

Health |

Action Plan
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We noticed a difference from area to

Health |
alrea. Action Plan

Lots of people living in Littleport and Ely
area were getting Health Action Plans.

In March (the town) not many people
were offered a Health Action Plan.

One person told us that they had to ask
for an action plan. They were given a
blank one and told to fill it in themselves!
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e asked: Are the things on the plan happening?

Only just over half of
people felt the
actions on their plan
are happening.

Yes, 12

Not sure, 6
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We asked: Did the doctor or nurse discuss the

plan with you or your family?

Health Action
Plans weren't
always discussed

with people or
their family.

Not sure, 5

No, 7
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Health Action Plans

Most people are not
being offered Heath
Action Plans.

Health Action Plans are
not in Easy Read.

People have been asked ath, ? ﬂ?ﬁ b
to complete Health Action A Wi\

] — S
Plans themselves. 00— &b (
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Smoking and Drinking alcohol

People are not always being asked about smoking or drinking.

One group felt that it is because health professionals think people with
learning disabilities don’t smoke or drink.
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Letters and information

Letters aren’t always Easy Read or even easy to understand.

Not many people had received a questionnaire to complete before their
Annual Health check. One person who did receive it said it was far too long

to complete.

Questions =
S, 5
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about it?
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What people would liketo ¢ £
change: X<

People would like:

v The health professional to ask
them if they want to ask any
guestions.

v" A choice about where the
Annual Health Check takes

: Where?
place — most are happening at
GP surgeries.
o
=

v To have Easy Read information ;



What people would like to change:

Questions

People also said they would be happy
to complete a short survey after their
Health Check to let their GP surgery
know how they had found their Health
Check and tell them if anything could
work better for them next time.




