Appendix A - Contract Spend and Demand

1. Contract Spend July 2023 - 31 March 2026

Financial period covered Actual spend
July 2023 - March 2024 £128,102
April 2024 — March 2025 £252,380
April 2025 - March 2026 £217,355
£597,837

2. Face to Face (F2F) and Video Remote

Expenditure - £357,345

Number of Face to Face (F2F) and Video Remote serviced
jobs
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3. Telephone Interpretation

Expenditure - £55,593

No of Telephone Interpretations serviced jobs
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4. Document Translation

Expenditure - £184,599

Number of Document Translation Projects serviced jobs
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5. Headline Trends

Job type

Narrative

Future demand
predictions

F2F and video

Volumes increased strongly

Demand surged post-

remote through 2023 with a peak in 2024 | 2023, then normalised and
(234 jobs in Aug 2024). Then is now trending downward
declined steadily through 2025
into 2026 (down to 105-118 Predicted jobs per month
jobs/month). 105-120

e Spend follows a similar pattern,

peaking around £18k/month (Apr
2024)

Telephone e Consistent high-volume service Core, stable demand

interpretation

(typically 150-260 jobs/month)
Peak usage in 2023-early 2025
(284 jobs)

Slight dip during late 2025, but
stabilises again in 2026

Spend remains low relative to
volume

service with predictable
usage

Predicted jobs per month
140-180

Document
translation

Low volume (20-50 project
jobs/month) but highly variable
Major spend spikes (e.g. £9k+
months in 2025)

No consistent upward/downward
trend

More volatile, high-cost-
per-job service

Predicted project jobs per
month 25-35




