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Cambridgeshire Peterborough

The Adults and Health Committee
Cambridgeshire County Council
New Shire Hall

Emery Crescent

Enterprise Campus

Alconbury Weald

Huntingdon

PE28 4YE

20" January 2025
Dear Chair and members of the Adults and Health Committee,

At your meeting of 14" December 2023, you asked the Learning Disability
Partnership Board to provide feedback on people’s experiences of:

o Key worker pilot project

e Accessible Information Standard

Healthwatch and VoiceAbility (who deliver the Speak Out Cambridgeshire
and Speak Out Peterborough projects) worked together to be able to provide
the feedback that you are seeking.

Speak Out Cambridgeshire carried out a survey on annual health checks a
few years ago, which was the basis for Healthwatch’s response to your
enquiry in 2023. This was repeated with a few amendments, by face-to-face
engagement by the Speak Out Leaders. This was carried out in
Cambridgeshire and Peterborough.

Key worker pilot project

Nobody talked about having a key worker.

Accessible Information

Just over half the respondents reported that they still aren't receiving letters in
Easy Read, as required by the Accessible Information Standard 2016.
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Annual Health Checks

Most people knew that they could have an annual health check, with the
same number reporting that they have had an annual health check.

People were asked what would make their next health check better. The key
points people said were: being able to ask questions, Easy Read information,
and having a choice of locations where they could have the health check.

People said that they go to health appointments with support workers or
family members, however, they were not given an appointment to speak to
the Dr on their own. Whilst some people are confident to ask for a private

conversation, others aren’t, and it was felt that if the Dr offered this, they would

say yes and would be able to talk about concerns or issues at home.

Health Action Plans

Most people reported that they weren’t being offered these. When they were
they were not in Easy Read and/or they were asked to complete the health
action plan themselves.

The attached reports by both Speak Out Cambridgeshire and Peterborough
were presented to the Learning Disability Health subgroup in November 2024.

The reports are in Easy Read and have more detailed information.

Yours sincerely,
Graham Lewis

Partnership Development Manager
Healthwatch Cambridgeshire and Peterborough
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