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Benefit rectification Group 1 – New final underpin dates and deaths from 1 October 2023 

Rectification area Compliant? Comment  

Retirements on or after 1 October 
2023. 

Yes. 

The McCloud functionality within the Altair pension administration was switched on from 1 
October 2023 and therefore all benefit processing from this time has been in accordance 
with the regulations. Any inadequacies within the system resulted in manual work around 
solutions to ensure compliance. The system is now fully operational in all of these areas. 

Deaths on or after 1 October 2023 of 
eligible members. 

Yes. 

Trivial commutations calculated on or 
after 1st October 2023, where the final 
underpin date or date of member’s 
death was before that date. 

Yes. 

Uplifts of Tier 3 benefits to Tier 2, 
where the final underpin date for the 
Tier 3 pension was before 1st October 
2023 but the uplift decision was on or 
after then. 

Yes. 

Benefit rectification Group 2 - Cases falling under part 3 of the 2023 Regulations 

Rectification area Compliant? Comment  Proposed date for 
resolution 

Cases where a member or survivor 
pension is in payment and the 
underpin date is before 1 October 
2023.  

No. Work has been undertaken to establish the number of 
pensioners who are in scope of the McCloud remedy. 
Following further analysis, pensioners where there is a final 
guaranteed amount (FGA) have/will be sent a letter asking 
whether they wish to take the additional benefit as standard 
or converted.  
 
No work has been undertaken to date on the survivors 
pensions due to sensitives with making contact when the 
originators date of death could have been some time ago. An 
update is awaited as to whether centralised letter templates 
are being produced.  

 
 
 
 
 

31 March 2026. 
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Member or survivor pensions that have ended:  

Non club transfer out cases. No. This area is of concern for rectification due to the system 
functionality not being in place. Currently all cases identified 
will need a substantial amount of manual intervention to 
establish whether a FGA is payable.  

31 August 2026 
(dependent upon system 

functionality). 

Club Transfer out cases.  No. This area is of concern for rectification due to the system 
functionality not being in place. Currently all cases identified 
will need a substantial amount of manual intervention to 
establish whether a FGA is payable.  

31 August 2026 
(dependent upon system 

functionality). 

Trivial Commutations or small pot 
payment. 

No. Work to identify the number of members in scope will 
commence at the start of November. The volumes are 
expected to be low  and rectification concluded within 2 
months.  

31 December 2025. 

Death grant payments with no 
survivor. 

No. 
 
 

Once the cases where rectification is required have been 
identified, there will be manual intervention required to 
assess where the payment is to be made, as things could 
have moved on from the original payment there will be 
sensitives around this. As with the survivors pensions, an 
update is awaited as to whether centralised letter templates 
are being produced. 

31 August 2026. 

Cases where a member’s underpin 
date has taken place before or after 1 
October 2023 but not their final under 
pin date.  

Yes.  All members in this category have had a provisional 
guaranteed amount generated.  

N/A 
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Benefit rectification Group 3 – All other cases   

Rectification area Compliant? Comment  Proposed date for 
resolution 

Eligible members who do not fall 
within groups 1 or 2 are those who are 
in scope of McCloud remedy, but who 
remain in active membership and 
have not yet had their underpin date. 

Near 
compliant.  

The majority of cases are compliant but there is a very small 
number of cases whereby further analysis is required. These 
areas include pension debits, club transfers and members 
with remedial service that has been transferred. There may 
also be some members in this group where the underpin 
information may not look correct and further analysis may be 
required 

31 March 2026. 

 

 

 


