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Trend Analysis

Percentage of Audit recommendations that have an 100.00% % Mﬂm
update each month with revised target update (If Spreadsheet | Business Manager Monthly Mar-25 100.00% Higher is better 100.00% 46.00% 1 Green 40.00%
applicable) 01/02/25 01/03/25
100 40 47 52 35 31 97
Total Number of FOI requests Power Bl FOI Team Monthly Jan-25 Contextual Lower is better 97 31 1‘ Contextual 0
01/08/24 01/09/24 01/10/24 01/11/24 01/12/24 01/01/25
100% 40% 40% 40% 40% 40% 74%
o .
Percenage of FOI requests responded within required | pyer gy FOI Team Monthly Jan-25 100% Higher is better 74% 40% 1
timeframes 01/08/24 01/09/24 01/10/24 01/11/24 01/12/24 01/01/25
Number of RIDDORs Spreadsheet | Executive Director Monthly Jan-25 Contextual Lower is better 1 Contextual Awaiting data
. g . I .
Number of near misses Spreadsheet | Executive Director Monthly Apr-23 Contextual Lower is better #NIA #NUM! #N/A Contextual Awaiting data
20 & B 11 B 1 s
. ) - ——
Total Number of Complaints Power BI F_mance and Monthly Dec-24 Contextual Higher is better 8 1 J, Contextual
Business Manager 01/07/24 01/08/24 01/09/24 01/10/24 01/11/24 01/12/24
100% 67% 60% 63% 13%
38%
i S 50% \—/\22’_
Percentage of complaints resolved within timeframes Power Bl B F_mance and Monthly Dec-24 100% Higher is better 38% 27% 1‘
usiness Manager 0%
01/07/24 01/08/24 01/09/24 01/10/24 01/11/24 01/12/24
B o 0 0 0 o o
Number of LGO complaints upheld Spreadshest Finance and Monthly Dec-24 0 Lower is better 0 0 > Green o
Business Manager 01/07/24 01/08/24 01/09/24 01/10/24 01/11/24 01/12/24
. . 100% 1% 83% 75% % 75% %
Perc.enlage of Member Enquiries responded to within Power BI Elnance and Monthly Dec-24 100% Higher is better 61% 75% J o
service standard (10 days) Business Manager 01/07/24 010824 O01/09/24 011024 01124 01/12/24
5% 50% 3% 2% 20% 54% 2%
Percentage of MP corraspondence responded o Power Bi | GOrPorate Business | pongnly Dec-24 100% Higher is better 42% 54% N 2%
within service standar upport Manager 01/07/24 01/08/24 01/09/24 01/10/24 01/11/24 01/12/24
Annual perception through Quality of Life Survey - Head of Asset o = %
peraep 9 Y Y Regional Survey|  Management, Annually Jul-24 Contextual | Higher is better 21% 24% J Contextual | 20%
Road & Pavement maintenance Design & Delivery Q2202324 2202425
) 85%
y . . Head of Registration 0% 8a%
Anngal pgrcept|or) through Quality of Life Survey - Regional Survey and Coroners Annually Jul-24 Contextual Higher is better 85% 84% 1‘ Contextual | so%
Registration Services Services Q2202324 Q2202425
Annual ion through Quality of Life S Head of W . iz o
nnual perception through Quality of Life Survey - Regional Survey ead of ¥ aste Annually Jul-24 Contextual Higher is better 78% 83% N2 Contextual | 50,
Waste Management Operations
Q2 2023-24 Q2 2024-25
80% 78% 77%
Annual perception through Quality of Life Survey - | egional survey| Head of Contracts &\ ooy Jul-24 Contextual | Higher is better 77% 78% 3 Contextual | 70%
Street Lighting Commissioning Q22023-24 Q2202425
. . . . 80% 73% 7%
Annual pgrceptlon through Quality of Life Survey - Regional Survey Head of Sustainable Annually Jul-24 Contextual Higher is better 7% 73% 1 Contextual | 70%
Park & Ride Travel & Strategy Q2202324 02202425
80% 73% 70%
Annual perception through Quality of Life Survey - Regional Survey Service Director, Annually Jul-24 Contextual Higher is better 70% 73% N2 Contextual | 65%
Trading Standards Regulatory Services Q22023-24 Q22024-25




Committee & CLT
Indicators

Strategic KPIs
(Committee

Indicators)

KPI Committee/CL Accountable Reporting Last Target Direction for Performance Performance Change in RAG T A eSS
T Officer Frequency Updated 9 Improvement  (Current Period) (Previous Period) Performance Rating Y’
1,054.6
Council's Carbon footprint, Scope 1 & 2 E&GI Head of Economy & | apyayry Apr24 | NetZeroby | guer s petter 940.5 1054.6 NA Contextual | e Ce—
y Climate Change 2030 200
Q1202324 Q1202425
" 50% reduction 120000 o152 nor
Council's carbon footprint, Scope 3 (tonnes CO2e per E8GI Head of Economy & | a1y Apr-24 | from2018 | Loweris better 111307 101152 1 Contextual | 100000
year) Climate Change levels by 2030 Q1202324 Q1202425
7000 6642 6449
. . Head of Economy & Net zero by :
County wide Carbon Footprint E&GI . Annually Apr-24 Lower is better 6449 6642 J, Contextual 6000
Climate Change 2045 Q1202324 Q1202425
430 42039 41951 417.20 421.23 42037 41847
Waste per head E&GI Head of Waste Monthly Sep-24 Contextual | Lower is better 418.47 420.37 J Contextual | 410
Operations 01/04/24 01/05/24 01/06/24 01/07/24 01/08/24 01/09/24
40.0% 39.4% 39.5% 39.5% 39.3% 39.6% 39.7%
Municipal waste landfilled (12 month rolling average) E&GI Heoad of Waste Monthly Sep-24 Contextual Lower is better 39.7% 39.6% 0 Contextual | 39.0%
perations 01/04/24 01/05/24 01/06/24 01/07/24 01/08/24 01/09/24
% 56.52% 56.26% 56.19% 56.31% 56.02% 55.83%
Cambridgeshire recycling, reuse, composting and Head of Waste " . o o o7.00%
Ny E&GI " Monthly Sep-24 Contextual Higher is better 56.83% 56.02% N2 Contextual | 55005
recovery rate (12 month rolliing) Operations ¢
01/04/24 01/05/24 01/06/24 01/07/24 01/08/24 01/09/24
- 100%
:et’ce"?agg °f.lﬁ°”"‘y Ma;":.' s Pf'a""‘"g Applications E8GI Head of Planning Monthly Sep-24 100% Higher is better 100% 100% > ao
letermined within required timeframes 01/04/24 01/05/24 01/06/24 01/07/24 01/08/24 01/09/24
Percentage of premises in Cambridgeshire and Head of Digital 90% 7% 79% B2 8% 86% 2
Peterborough with access to Gigabit capable E&GI - Quarterly Sep-24 85% Higher is better 89% 86% ’]‘ 70%
broadband Connectivity Q12023-24 Q2202324 Q32023-24 Q4202324  Q12024-25 Q2202425
v 100% 100% 100% 100% 100% 100% 100%
Zer((:;ntage ci P(I:anmngtlnspectorate and Developer E&GI Plann’\lﬂng & Growth Monthly Feb-25 100% Higher is better 100% 100% > o
cadlines me ( onsen S) anager 01/09/24 01/10/24 01/11/24 01/12/24 01/01/25 01/02/25
20% 2% 12%
Growth in cycling and pedestrians from a 2013 Head of Sustainable A m Sep-24 Higher is bett 129 29 Contextual 0%
baseline (% change from 2013) H&T Travel & Strategy nnually P Contextual \gheris better K K T ontextual | o
Q2202324 Q2202425
10% 1%
. N . . . 5%
Changes in traffic flows across Cambridgeshire from Head of Sustainable ~ : o 5o, 0%
a 2013 baseline (% change from 2013) H&T Travel & Strategy Annually Sep-24 | Contextual | Loweris better 1% 5% 0 Contextual |,
Q22023-24 Q2 2024-25
50 38 a2
Number of road traffic collision cluster sites H&T R?/T:nia:"y Annually Sep-24 Contextual Lower is better 42 38 1 Contextual »
g Q22023-24 Q22024-25
350 345 338 337 333 330 315
Killed or seriously injured casualties (12 month rolling Road Safety ~ . 300
total) H&T Manager Monthly Aug-24 30 Lower is better 35 330 J’ be 01/03/24 01/04/24 01/05/24 01/06/24 01/07/24 01/08/24
Proportion of Killed or seriously injured casualties who
are defined as vulnerable road users (pedestrians, Road Safety Monthl Apr-23 L is bett HNIA HANUM! Contextual e
cyclists, motorcyclists, e-scooters, younger people H&T Manager onthly pr Contextual owerls better ) ”N/A ontextua Awaiting data
and older people)
o 38%
Director, 0% 36%
NHT Satisfaction Survey H&T Infrastructure & Annually Nov-24 42% Higher is better 36% 38% N2 35%
Project Delivery Q32023-24 Q32024-25
89% 91% 90%
Head of Highways 100% 87% 8% 86%
Percentage of Category 1 & Category 2 defects H&T Maintenance & Monthly Sep-24 90% Higher is better 90% 86% T e s0%
repaired in line with Highways Operating Standards Management 01/04/24 01/05/24 01/06/24 01/07/24 01/08/24 01/09/24
Percentage of capital investment vs forecast Head of Asset .
completed H&T Management, Quarterly Apr-23 0% #N/A #NUM! #N/A Awaiting data
P Design & Delivery
Percentage of the A road network in Amber & Red Head of Asset o 2% o
diti 9 ! H&T Management, Annually Sep-24 Contextual Lower is better 60% 52% 1‘ Contextual 50%
condition Design & Delivery Q2202324 Q22024-25




Percentage of the B road network in Amber & Red

Head of Asset

80%

69% 75%

diti H&T Management, Annually Sep-24 Contextual Lower is better 75% 69% Contextual 60%
condition Design & Delivery Q2202324 Q22024-25
85%
. Head of Asset o0 BI%
Percentage of the C road network in Amber & Red H&T Management, Annually Sep-24 Contextual Lower is better 85% 81% Contextual | s0%
condition Design & Delivery Q2202324 Q22024-25
o 75% 78%
Percentage of the U road network in Amber & Red Head of Asset o
entag H&T Management, Annually Sep-24 Contextual | Lower is better 78% 75% Contextual | 70%
condition Design & Delivery Q2202324 Q22024-25
100% 99% 99% 98% - 81% 97%
Al births registered within 42 days of birth. CoSMIC Rse"‘"fe D'éec"?" Quarterly Dec-24 74% Higher is better 7% 81% Green 0% - T~
egulatory Services Q2202324  Q32023-24 Q4202324 Q1202425 Q2202425  Q32024-25
. B T Ly
Al deaths registered within 5 days CoSMIC Service Director, Quarterly Dec-24 60% Higher is better 85% 37% Green 10%
Regulatory Services Q2202324 Q3202324 Q4202324 Q1202425 Q2202425  Q32024-25
300 242 273
Total number of live investigations that are over 12 CoSMIC Service Director, Annually Dec-24 242 Lower is better 273 242 200

months old (including inquests)

Regulatory Services

Q42023-24 Q32024-25




