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BACKGROUND 

Currently, there are 23 resident’s permit parking schemes in place across Cambridge. However, on 

November 4th, the Cambridgeshire County Council (CCC) Highways and Transport Committee agreed to 

restart delivery of additional schemes and requested that the Greater Cambridge Partnership (GCP) initiate 

delivery of new residents’ parking schemes, across the city of Cambridge.  

As a result, GCP have commissioned WSP to undertake a study investigating parking controls including 

Residents’ Parking Schemes in Cambridge in areas where parking is currently unregulated.  

The work will sit alongside the development of an Integrated Parking Strategy as well as the wider City 

Access programme, including the proposals set out in the Making Connections consultation undertaken in 

autumn 2022.  

Residents Parking aligns with City Deal ambitions to reduce congestion and improve sustainable travel 

options, and the Mayor’s objectives, as set out in the emerging LTCP. 

 

INTRODUCTION 

This Technical Note aims to examine the results of the York residents’ parking scheme consultation survey 

and observe feedback from residents on the proposed introduction of parking controls in the York area of 

the Petersfield Ward of Cambridge. The feedback was collected over the course of the consultation window 

from XXX date until XXX date, 20XX.  

 

METHODOLOGY  

The residents’ parking scheme consultation survey featured the following questions: 

▪ Are you responding as an individual, an elected representative or an organisation? 

▪ If you are responding on behalf of a group or business, please state its name. If you are responding as 
an elected representative, please state your position and area represented. 

▪ Property address (house number, street name and postcode) 

▪ Is this property your home, home and business, business or other? 

▪ Do you have off-street parking? 

▪ How many vehicles are registered at the above address? 

▪ How many vehicles park on the street? 

▪ Do you support the introduction of the parking controls in the York area as shown on the maps 
provided? 

▪ Do you feel the proposed hours best reflect the times of the day you experience parking problems? 
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▪ If you don’t feel the proposed hours best reflect the times of the day you experience parking problems, 
please detail below the operational hours you feel would better suit your area. 

▪ Do you have any further comments regarding the proposed parking plans? 

▪ Please indicate your age range. 

▪ Employment status (e.g. Employed, Retired etc.) 

▪ Do you have a disability that affects the way you travel? 

The respondents’ answers for each of the questions on the consultation survey were initially tabulated and 

formatted in a spreadsheet. 

The individual answers from the multiple-choice questions were broken down into a percentage of the 

overall number of respondents to the corresponding question. The descriptive questions were categorised 

to deduct common themes and ranked on the number of occurrences in respondents’ comments. 

 

RESULTS 

The results of the York residents’ parking scheme survey conducted as part of the York resident parking 

scheme consultation are outlined below. 

The consultation survey received 279 responses, of which 274 were from individuals, 3 were from 

organisations/businesses, and 2 from people who did not identify whether they were an individual or a 

business/organisation. There were 224 responses from residents within the York residents’ parking 

scheme, 25 responses from residents’ outside of the residents’ parking scheme and 30 responses without 

an address. 

The socio-demographic information of the 224 respondents within the York residents’ parking scheme 

boundary is provided below by age, employment status and disability. 

Age 

Figure 1 presents the age groups of the respondents who live within the York parking scheme area.  

 

 

 

 

 

 

 

Figure 1 – Age Group of the Respondents in the York residents Parking Scheme Area 
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Figure 1 shows that approximately 27% of the respondents in the residents’ parking scheme area were 

between 35-44, 19% between 45-54 and 18% between 55-64. Those older than 75 years old accounted for 

4% and those younger than 35 accounted for 16%.  

Employment 

Figure 2 presents the employment status of the respondents who live within the York parking scheme area.  

 

 

 

 

 

 

 

 

 

Figure 2 – Employment Status of Respondents in the York Resident’s Parking Scheme Area 
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Figure 2 shows that the majority of the respondents who reside within the York resident’s parking scheme 

area are employed (64%). Approximately 15% of respondents are retired, 9% are self -employed and 2% 

are a stay-at-home parent, carer or similar. Only 1 person out of the 225 stated that they were unemployed, 

whilst 10 indicated that they would ‘Prefer Not to Say’ and 8 did not state their employment status.  

Disability 

Figure 3 presents the percentage of respondents within the York area who have a disability that affects the 

way that they travel. 

 

 

 

 

 

 

 

Figure 3 – Percentage of Respondents with a Disability that Affects the Way they Travel 
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Figure 3 shows that most respondents (82%) do not have a disability that affects the way in which they 

travel compared to 3% of respondents that do, 10% that prefer not to say and 5% who provided no 

response.  

Meanwhile, the breakdown of the response by street for residents within the boundary is provided below. 

Table 1 – York Residents’ Parking Scheme Consultation Survey Responses by Street 

Street Names 

Inside York 

Residents’ 

Parking Scheme 

Number of 

Households on 

Each Street 

Number of 

Responses from 

Residents on 

Each Street 

% Breakdown of 

Responses by 

Households on 

Each Street 

% Breakdown of 

Responses by 

Overall Number 

Abbey Court 24 0 0.0% 0.0% 

Abbey Street 29 8 3.6% 0.6% 

Abbey Walk 14 5 2.2% 0.4% 

Ainsworth Court 8 0 0.0% 0.0% 
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Ainsworth Place 24 7 3.1% 0.6% 

Ainsworth Street 98 36 16.1% 2.9% 

Coldhams Lane 3 0 0.0% 0.0% 

East Road 33 0 0.0% 0.0% 

Fairsford Place 21 10 4.5% 0.8% 

Harvest Way 7 1 0.4% 0.1% 

Hooper Street 21 10 4.5% 0.8% 

Kerridge Close 41 1 0.4% 0.1% 

New Street 84 4 1.8% 0.3% 

Newmarket Road 83 16 7.1% 1.3% 

Occupation Road 33 1 0.4% 0.1% 

Oswald Terrace 

Sturton Street 
6 0 0.0% 0.0% 

Parkers Terrace 

East Road 
8 0 0.0% 0.0% 

Rivar Place 

Sleaford Street 
8 1 0.4% 0.1% 

Simpers Walk New 

Street 
7 0 0.0% 0.0% 

Sleaford Street 100 18 8.0% 1.4% 
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St Matthew’s 

Gardens 
206 8 3.6% 0.6% 

Stone Street 39 4 1.8% 0.3% 

Stone Terrace 8 2 0.9% 0.2% 

Sturton Street 132 39 17.4% 3.1% 

York Street 153 41 18.3% 3.3% 

York Terrace 59 12 5.4% 1.0% 

 

Table 1 shows that the breakdown of responses by households on each street within the York residents’ 

parking scheme is greatest on Ainsworth Street (16.1%), Sturton Street (17.4%) and York Street (18.3%). 

As a percentage of responses by overall number (1249 addresses within the York boundary), it is evident 

within Table 1 that these streets range as a percentage from 2.9% to 3.3%, demonstrating a relatively low 

overall response rate.  

Streets within the York residents’ parking scheme that provided no responses included households on 

Abbey Court, Ainsworth Court, Coldham’s Lane, East Road, Oswald Terrace Sturton Street, Parkers 

Terrace East Road, and Simpers Walk New Street. 

Do you support the introduction of the parking controls in the York area? 

Support for the scheme in the format it was consulted on, was tabulated by street within the York residents’ 

parking scheme and summarised below. 

 

 

 

Table 2 – York Residents’ Parking Scheme Support by Street 

 
Do You Support the Introduction of the Parking 

Controls in the York Area? 
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Street Names Inside York Residents’ 

Parking Scheme Yes % No % Blank % 

Abbey Court 0 0% 0 0% 0 0% 

Abbey Street 5 63% 3 38% 0 0% 

Abbey Walk 3 60% 2 40% 0 0% 

Ainsworth Court 0 0% 0 0% 0 0% 

Ainsworth Place 2 29% 5 71% 0 0% 

Ainsworth Street 9 25% 26 72% 1 3% 

Coldhams Lane 0 0% 0 0% 0 0% 

East Road 0 0% 0 0% 0 0% 

Fairsford Place 2 20% 7 70% 1 10% 

Harvest Way 1 100% 0 0% 0 0% 

Hooper Street 5 50% 5 50% 0 0% 

Kerridge Close 0 0% 1 100% 0 0% 

New Street 3 75% 1 25% 0 0% 

Newmarket Road 15 94% 1 6% 0 0% 

Occupation Road 1 100% 0 0% 0 0% 

Oswald Terrace Sturton Street 0 0% 0 0% 0 0% 
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Parkers Terrace East Road 0 0% 0 0% 0 0% 

Rivar Place Sleaford Street 0 0% 1 100% 0 0% 

Simpers Walk New Street 0 0% 0 0% 0 0% 

Sleaford Street 10 56% 8 44% 0 0% 

St Matthew’s Gardens 2 25% 6 75% 0 0% 

Stone Street 2 50% 2 50% 0 0% 

Stone Terrace 1 50% 1 50% 0 0% 

Sturton Street 25 64% 13 33% 1 3% 

York Street 22 54% 18 44% 1 2% 

York Terrace 4 33% 8 67% 0 0% 

Total 112 50% 108 48% 4 2% 

 

From the 224 responses that were received from residents within the York residents’ parking scheme, 112 

(50%) were in favour, while 108 (48%) respondents opposed and 4 (2%) did not respond to the question.  

Most responses in opposition to the proposals were from residents on Ainsworth Street (26), Sturton Street 

(13) and York Street (18), although most people on Sturton Street (25 respondents / 64%) and York Street 

(22 respondents / 54%) voted in favour of the scheme. 

Noticeably, the respondents who reside on Newmarket Road were highly in favour of the scheme with 15 

out of 16 people voting ‘yes’ (94%). Other streets within the York boundary that were more greatly in favour 

of the scheme include Abbey Street (63%), Abbey Walk (60%), Harvest Way (100%), New Street (75%), 

Occupation Road (100%), Sleaford Street (56%), Sturton Street (64%) and York Street (54%). 
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Do you have any further comments regarding the proposed parking plans? 

Of the 224 residents that live within the York area, 159 (71%) respondents left further comments regarding 

the proposed parking plans. Upon analysis of the comments, it became evident that common themes 

occurred. These common themes are presented below in Table 3. 

Table 3 – Common Themes with Regards to Further Comments on Residents’ Parking 

Theme Explanation 

Reduction in number 

of parking spaces 

A vast number of respondents commented on being opposed to or having issues 

with the number of car parking spaces being taken away as a result of the RPS. It 

was argued that with the reduction of car parking spaces within the York area, not 

all residents would be able to park within close proximity of their home. 

Safety 

In relation to the theme above, decreased safety as a result of the RPS was also 

discussed on numerous occasions by respondents. 

It was argued that decreased parking spaces would cause safety concerns for 

vulnerable groups who may have to park long distances away from their home as 

they are no longer able to find a space near to their home. 

The proposal of one-sided parking in certain streets also raised safety concerns 

by many respondents who felt that the increased width in road space would lead 

to more speeding. Ainsworth Street in particular was referenced a lot by 

respondents when discussing this issue. 

Number of Permits 

per Household 

Many respondents stated that they did not understand why each household would 

be allowed up to 3 parking permits when the RPS would not accommodate for the 

parking of this many vehicles within York, especially with the proposed reduction 

in car parking spaces. 

Reduction in RPS 

Hours 

A number of respondents suggested that the hours proposed for the RPS should 

be reduced. This would deter commuter parking within York and allow for 

residents to have visitors. Reduced hours would also make it easier for carers 

and tradespeople to park. 

Improvements to the 

RPS 
Some respondents commented on ways that they felt the RPS could be 

improved. Many suggested that Residents’ Parking should improve the urban 
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landscape through the planting of greenery for instance, and space for cycle 

parking bays. Other suggestions included EV charging points/bays. 

RPS – Residents’ Parking Scheme 

Do you have off-street parking? 

69% of responses from residents within the York residents’ parking scheme boundary stated that they DO 

NOT have off-street parking, while 31% stated that they DO have off-street parking. 

How many vehicles are registered at the above address? 

The following question on the consultation survey asked respondents for the number of vehicles registered 

at their provided address. There were 224 responses from residents within the scheme boundary, which 

are broken down into none, one, two and three or more as shown in Figure 4. 

Figure 4 – Number of Vehicles Registered at the Specified Address 

 

 

It is evident from Figure 4 that most respondents stated that they had one vehicle (62.5%) registered at 

their specified address. The next largest portion of responses were no vehicles (21.0%), followed by two 

vehicles (15.2%). Very few people had three or more vehicles registered at their address,  
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How many of the vehicles registered at your address park on the street? 

There were 224 responses from residents within the York residents’ parking scheme boundary on the 

question regarding the number of vehicles registered at their address which park on the street. The findings 

from the residents’ responses submitted through the consultation are summarised in Figure 5.  

Figure 5 - Number of vehicles registered that the specified address that are parked on the street 

 

Of those in the York residents’ parking scheme area, 55.8% stated that one vehicle was parked on the 

street, while 32.6% stated that none of their registered vehicles park on the street. 10.7% of residents park 

two of their cars on-street. Less than 0.5% park 3 or more cars on-street. 

Do you feel the proposed hours best reflect the times of the day you 

experience parking problems? 

The respondents were asked whether the proposed operational hours of the York residents’ parking 

scheme from 9am to 8pm, 7 days a week were reflective of the times of day that residents face parking 

problems.  

36% of the 224 responses from residents within the proposed York residents’ scheme agreed that the 

proposed time does best reflect the times of the day that they experience parking problems. In contrast, 

28% of the respondents disagreed that the proposed hours reflect the times of day that they experience 

parking problems. 35% of respondents stated that they did not experience any parking problems in the 

area, while 1% left the question unanswered. 
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If you responded 'no' to the previous question, please detail below the 

operational hours you feel would better suit your area. 

Following the previous question, respondents were asked to state which operational hours would better suit 

the parking problems that they face in the York residents’ parking scheme area. One of the common 

themes that emerged from the respondents was having midday restrictions between approximately 10am – 

3pm which would prevent commuters from parking on-street all day within York and allow for visitors, 

carers and tradespeople to park on the street. 

Other common themes also included imposing restrictions on weekdays only, again to help prevent 

commuter parking, and also to impose earlier restrictions rather than evening restrictions so that local 

businesses such as the pubs are not affected by the York residents’ parking scheme.  


